Interpreter Services for Early ACCESS

When an Early ACCESS service coordinator or service provider needs an interpreter for a Spanish speaking family, the following are the procedures to follow:

· Call Jeanie to tell her where (address and school district), when and for what services the interpretation is needed.

· Before calling Jeanie, be sure to have:

· Communicated with all IFSP team members to let them know of the need for interpretation

· Considered all possible means of interpretation and determined what is needed for this particular service – use of AEA interpreter, use of volunteer, use of picture cards or use of key phrase lists.

· Planned to coordinate services so that more than one service could take place with one visit for the interpreter – combined services, back to back services or overlapping services.

· All initial visits will be interpreted by the AEA interpreter.

· All services which require a parent’s consent, signature or the understanding of Early ACCESS procedures will be interpreted by the AEA interpreter.

· For services provided on an ongoing basis, the service provider will determine first if there are other interpreters available to assist with interpreting visits.  Possible interpreters may be:

· Workers from other agencies which work with the family

· Adult family member who can speak English

· People who have volunteered to assist the family

· University students wanting to have experiences to use their Spanish skills

· Other means of communicating with families who speak Spanish may include use of written phrases – in English & Spanish - and the use of Boardmaker pictures.

· For interpretation in languages other than Spanish contact Jeanie.

· GWAEA will not be doing translation service.  We will use the TransAct Library for any translation needs.  The following information on TransAct is from Lynn Tiemann and if you have questions please contact her.

TransAct is available for everyone in Iowa schools and AEAs to use.  It is paid for by DE.  It has documents available for many forms in up to 22 languages.  There is a fee to have different documents translated than those posted.   

To sign up go to www.transact.com
Click on logon.
Where it allows you to log on click under it for first time user.
Find Iowa on the next screen and click next.
Find either Linn or Johnson County and click next.
Find Grant Wood and click next.
Fill in the information.
Your log on has to be a school or Grant Wood e-mail address.
You are then able to access forms. 

The ones for NCLB listed at the top aren't translated.  The ones in the middle are translated and include some NCLB forms.  If you want the actual forms click on the area (such as School Administration) and TransAct Masters pops up.  When you click on that you get a list of forms.  

