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	SITUATION
	ACTION

	When employees encounter personal/family problems
	The Agency provides an Employee Assistance Program (EAP) to support staff and family members.  The EAP is provided through Mercy Medical Center and includes professional and confidential counseling and referral service for a variety of personal problems.  Use of the EAP is on a voluntary basis.  When participating in the EAP, employees retain the responsibility for meeting acceptable work performance and attendance standards.

At least annually, typically through payroll inserts each November, the HR office distributes information regarding the EAP and how to access the program.  EAP counselors are available between 8:00am and 4:30pm, by calling 319-398-6694 or 1-800-383-6694.

For more information, please refer to Policy and Regulation #4141 or contact the HR office, x6703.




